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The 3 ways to identify a remote
Sight - Have a close look at the customers remote. Often different 
coloured buttons can mean it is a different remote.

Guides - make sure the customers remote matches up to the  
remote shown in the guides. (Code hopping) read and follow the 
instructions provided, it may mean reading them two or three times.

Frequency - Check to see that the frequency matches (Code  
hopping may be up to 4MHz out this is acceptable) (Note: remotes 
with 40MHz or less will not show up on the cloning machine).

Most common  problems caused by: using the wrong remote or not  
following the guides properly.

HELP GUIDES

Remote Branding 

The branding on these remotes (if there is any), is important as 
you can have two different remotes that look the same but if one 
is branded KIA and the other Toyota then they are not compatible. 
You must order the one that is compatible. See the guides.
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Toyota remotes (Camry, Conquest and Avalon): 
There are 4 main types that look very similar from 1995 to 2007. 
See below. Please note: they are all different internally and it’s very 
important to understand they are different, making sure the one 
you give the customer is correct. These four remotes are all sealed 
and batteries cannot be changed.

Toyota key/remotes (RAV4, Corolla, Kluger Tarago & 
Prado): 
We have multiple different types currently available. Make sure 
that the code on the existing remote is the same as the one you 
give the customer. We strongly recommend programming the im-
mobilizer for the customer and follow the instructions correctly.

HELP GUIDES

4C Chip inside - 304mhz 4D Chip inside - 434mhz
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HELP GUIDES

Ford Transit (6/2004-3/2006):
 All were fitted with remotes, even if there is no existing one.

Mitsubishi Magna/Verada:
All were fitted with remotes between 96-2006. If you see a key that 
looks like the following it is possible to program a remote even if 
there is no existing one.

Garage door remotes:
These remotes look similar but have different coloured buttons. 
Please make sure you use the right ones as they are both different. 
Just follow the guides.

Replacement Receiver board 
required - See RBRCG13

See
Page 59

See
Page 89

See
Pages 90 & 92

Compatible with RCG12C
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RBRCG13 Receiver Board 

The ATA receiver board is very easy to install, with two clearly 
labelled plugs. Unfortunately, the ATA remote control with 4 green 
buttons is no longer available.

The receiver board is designed to be added to the customer’s 
door, and receives signals from the RCG10 remote control.

The process for installing the receiver is very easy and we be-
lieve all customers should be able to perform this procedure. For 
detailed instructions on the RBRCG13, please see Page 27D in 
the yellow Instruction Booklet.

HELP GUIDES
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HELP GUIDES

If a remote control has got dip switches 

If a remote control has got dip switches (Please see below for 
example), and operates between 250mhz + 440mhz, that remote 
control is fixed code and is cloneable using the cloning machine 
and the RCR10 remote control.

When testing the frequency of the customers remote, ensure that 
you test it multiple times. A remote control that operates below 
the bandwidth of the cloning machine will still show a frequency, 
but the frequency will not be consistent.

Example of dip switches. Normally found close to battery in re-
mote control.
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Aftermarket Remote Controls 

Before selling an aftermarket remote control, check the instruc-
tion page for the appropriate remote.

If the instructions state that you must locate the programming but-
ton/switch, it is a good idea to locate or get the customer to locate 
this switch/button before proceeding with the transaction.

If the button/switch cannot be located and there are no other al-
ternative procedures to be done on the programming sheet, do 
not continue with the sale. The procedure will not be able to be 
carried out without locating the button/switch. Suggest to the cus-
tomer that they may need to return to the original installer of the 
alarm.

To see what the programming button/switch looks like, please see 
below. It may be a good idea to show these to the customer so 
that they will know what they are looking for.

            Programming Switch                  Programming Button
                                                                 (May also be red)

HELP GUIDES
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IDEntIfyInG CoDE HoPPInG anD
fIxED CoDE REmotES

If a remote control is not list in the ‘Fixed Code Cloning 
Guide’, or the ‘Code Hopping Guide’, use the following 
steps to assist you in identifying the remote control.

1. Remove the cover from the customer’s remote control.
2. Locate the main chip (usually a black rectangle with many 
legs on each side).
3. If the code on the chip begins with the following prefixes the 
remote is fixed code (a magnifying glass may be required to 
read the chip):

AX...
PT...
HT...
PIC...
MC...

If the writing on the circuit board begins with HCS it is most like-
ly a code hopping remote that is not available yet.
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DIaGnoStICaLLy PRoGRammED REmotES

If in the ID booklet there is a symbol showing:

The listed product requires a tool that connects to the OBD port 
of the car. This logo tells you if the applicable remote requires  
diagnostic tools to program the key transponder, the remote 
control, or both to the vehicle.
 
Diagnostic tools allow the user to connect to the on-board  
computer in the car. By doing this, the user can program in  
transponder chips and remote controls (among many other things) 
that normally would not be available using on-board procedures.
 
IMPORTANT: Bench top key cloning machines such as the 
JMA TRS-5000 EVO/TPX/TPH Cloners and the Remote King 
Fixed Code Cloning Machine, and other similar transponder 
or remote cloning devices are not suitable diagnostic tools. 
Remote King does not sell diagnostic tools, but they can be 
purchased from other suppliers.

When using diagnostic tools, it is important to not perform any  
actions you are unsure of. Vehicles can go into a ‘lock down’ mode 
if a procedure is not performed correctly. We strongly recommend 
full training in the use of diagnostic equipment before attempting 
to program transponder chips and remote controls.

REMOTE & 
TRANSPONDER
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1. Press the ‘On’ button on the 
cloning machine.

2. Place the original remote, 
where it is marked “Place  
remote here”.

3. Press any button on the origi-
nal remote while it is still placed 
in the correct position. You now 
know the correct frequency that 
this remote operates at. Please 
note this frequency down.

4. Remove the cover from 
the fixed code cloning remote 
(RCR10) you are going to use.

REmotE maCHInE CLonInG InStRUCtIonS
 (StanDaRD fREQUEnCy)



All information contained on this sheet is the property of Remote King PTY LTD.
Unauthorised use or reproduction is prohibited.

5. Replace the original remote, 
with an RCR10 in the position 
that is marked “Place remote 
here”.

6. While holding down any  
button on the RCR10, adjust 
the frequency by turning the  
frequency tuner. Tune the 
RCR10 to match the frequency 
you noted down from the origi-
nal remote, only the first 3 num-
bers are required.

7. Replace the RCR10, with the 
original remote once again.

8. Press button 1 on the clon-
ing machine to begin the clon-
ing process.

REmotE maCHInE CLonInG InStRUCtIonS
 (StanDaRD fREQUEnCy)
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9. On the screen should be dis-
played “r--1”. Hold the first but-
ton on the original remote, un-
til ‘6-10’, ‘A-10’ or ‘P6-4’ briefly 
appears on the screen. If there 
is an error a message will flash 
on screen (any flashing on the 
screen is an error). In this case, 
press button 1 on the cloning 
machine and try the button on 
the remote again.

10. On the screen should be dis-
played “r--2”. Press the second 
button on the original remote. If 
it only has 1 button, skip to step 
13.

11. On the screen should be 
displayed “r--3”. Press the third 
button on the original remote. 
If it only has 2 buttons, skip to 
step 13.

12. On the screen should be dis-
played “r--4”. Press the fourth 
button on the original remote. If 
it only has 3 buttons, just ignore 
this step.

13. Connect the data link ca-
ble (as pictured) to the RCR10 
cloning remote. Press button 
‘2’ on the cloning machine. If it 
is successful, “P610” or “P6-4” 
will be displayed on screen. You 
have now successfully cloned 
a remote.

Note: In order for the RCR10 
to reach 434MHz, it is required 
for the ‘jumper’ to be moved 
across to the other set of prongs 
(as pictured). They are situated 
next to the blue tuner dial. 

REmotE maCHInE CLonInG InStRUCtIonS
 (StanDaRD fREQUEnCy)
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REmotE maCHInE CLonInG InStRUCtIonS
 (DUaL fREQUEnCy)

1. Press the ‘On’ button on the 
cloning machine.

2. Place the original remote, 
where it is marked “Place re-
mote here”.

3. Press any button on the origi-
nal remote while it is still placed 
in the correct position. You now 
know the correct frequency that 
this remote operates at. Please 
note this frequency down.

4. Replace the first remote, with 
the second remote you also 
wish to copy.
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5. Holding down any button on 
the second remote, note down 
this second frequency as well.

6. Remove the cover from the 
RCR11 (Dual Frequency Clon-
ing Remote) and make sure 
the switch on the side is in the 
‘Up’ position.

7. Whilst holding any button on 
the dual frequency cloning re-
mote, tune the frequency tuner 
on the right hand side of the re-
mote, to match the first remotes 
frequency. Release button.

8. Move the switch on the  
cloning remote to the down  
position.

 

REmotE maCHInE CLonInG InStRUCtIonS
 (DUaL fREQUEnCy)
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9. Whilst holding any button on 
the dual frequency cloning re-
mote, tune the frequency tun-
er on the left hand side of the 
remote, to match the second 
remotes frequency you noted 
down earlier. Release button.

10. Replace the cloning remote, 
with the first remote you wish to 
clone.

11. On the cloning machine, 
press and release buttons 2 & 
3 at the same time. The follow-
ing screen should appear.

12. Press and hold the first 
button on the first remote you 
wish to clone from, until the 
words ‘Done’ appear on the 
screen. If the information has 
been accepted ‘A-10’, ‘B-10’ or 
‘B-4’ shall appear.

REmotE maCHInE CLonInG InStRUCtIonS
 (DUaL fREQUEnCy)
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13. Repeat step 12 until each 
button has successfully been 
programmed on the first re-
mote.

14. Once every button has suc-
cessfully been programmed, 
replace the first remote, with 
the second remote you wish to 
copy.

15. On the cloning machine, 
press button 1, until the clon-
ing machine reads ‘r221’. Re-
peat the exact same process 
on this second remote, as you 
did with the first remote, un-
til all buttons have been pro-
grammed.

16. Connect the data cable to 
the dual frequency cloning re-
mote (RCR11) & to the cloning 
machine (if not already con-
nected).

17. Press button 2 on the clon-
ing machine. If either message 
‘P610’ or ‘P6-4’ appears, the 
remotes have cloned success-
fully.

REmotE maCHInE CLonInG InStRUCtIonS
 (DUaL fREQUEnCy)
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REmotE maCHInE CLonInG InStRUCtIonS
 (DUaL fREQUEnCy)

Note: In order for the RCR11 
to reach 434MHz, it is required 
for the ‘jumper’ to be removed. 
It is situated next to the blue 
tuner dial. 
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The following instructions are intended for people that already 
have a good understanding of the basics of the cloning machine.

Cloning machine messages

RETY (Flashing) - This appears on several different remote 
controls when the machine needs you to repeat the same button 
to obtain more information. Just be persistent when this appears. 
It can occur up to 8 times before it is successful.

E-10 (Flashing) - This is an error caused by interference. The 
two main culprits that cause this is mobile phones & wireless 
security systems. Press the ‘Start Cloning’ button on the clon-
ing machine again and try again. If you continually receive this  
message, try moving your machine to a different part of your 
store. If you have further issues, ring our technical support line.

E-20 (Flashing) - This happens when you try to transfer the data 
to the RCR10 & the cable isn’t attached properly to either the  
remote control or the machine (or both).

10-4 (Flashing) - When transferring the data, this sometimes 
occurs. Simply press the ‘Transfer Data’ button once again and it 
will then transfer successfully.

A-10, B-10 & B--4 (Solid) - Are all indicating a button has been 
inputted successfully.

aDVanCED GUIDE to tHE CLonInG maCHInE
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aDVanCED GUIDE to tHE CLonInG maCHInE

Logical programming of RCR10

Often you will find a fixed code remote control that will only 
have 2 buttons. A good example of this is the Ford Smart Lock  
remote control. The Smart Lock remote only has 2 buttons - Doors  
function (which locks & unlocks) & the Boot function.

When programming this remote into the RCR10, it is a good idea 
to use a logical sequence so the customer can easily understand 
how to use the remote control. For example, you wouldn’t want 
to program the first button to the doors, but then have the boot 
button as button 2 (as this is labelled as ‘unlock’ on the RCR10).

When the cloning machine displays ‘R--1’ - it is simply asking you 
to ‘Input information for button 1 (Lock)’. ‘R--2’ is asking ‘Input 
information for button 2 (Unlock), etc.

So when programming a Ford Smart Lock, it is a good idea 
to program ‘R--1’ (Button 1 - Lock) to the ‘Doors’ button, ‘R--2’  
(Button 2 - Unlock) to the ‘Doors’ button & ‘R--3’ (Button 3 - Boot) 
to the Boot button. This makes it easy for the customer to use.

Example
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K2 foRGE SyStEm

When you see this logo appear next to a remote in the green 
Identification book it means that the following remote and all its 
compatible remotes are able to be ‘Forged’ using the K2 Forge 
System. The K2 Forge System allows you to create universal  
on-board programmable remotes to replace OEM  
code-hopping remotes, at much cheaper prices. The K2 Forge  
System is also able to produce a single remote capable of  
controlling two vehicles. 

Once you have ‘Forged’ the replacement remote control using the 
K2 Forge Software all that is required is to program the remote 
control to the customers car using the corresponding instructions 
provided in your Instruction Booklet.

For information and instructions on how to use the K2 Forge  
System refer to the next page.
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K2 foRGE SyStEm HaRDWaRE SEtUP

*Please note that running the K2 Forge System requires an 
internet connection and a PC/Laptop.

Forge Remote 
Shell

Forge Circuit
Board

Forge Programmer 
Base

Rubber Button
Pad
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K2 foRGE SyStEm HaRDWaRE SEtUP

Forge Remote Assembly:

2. When correctly assembled the 
circuit board will fit perfectly with the 
battery slot facing up.

4. When correctly assembled the 
button pad will fit perfectly in the cut 
out for the buttons.

5. Replace the back cover to complete 
assembly of the Forge remote.

3. Place the assembled circuit board 
and button pad inside the front half 
of the remote shell, LED end first.

1. Place the circuit board button side 
down into the rubber button pad, 
make sure the LED is on top.
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K2 foRGE DIGItaL DISPLay SEtUP

1. Press the power button on the remote control to turn the screen on.

2. Insert the USB into the USB port located on the side of the TV. Ensure it is 
inserted correctly.

3. Press the ‘Source’ button on the remote control, then select ‘Media’ from the list 
using the arrow keys, then press the ‘OK’ button.
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4. Select ‘Movie’ from the options, then press ‘OK’ on the remote control.

5. Select ‘C’ from the options, then press ‘OK’ on the remote control.

6. Select the relavent movie file from the options, then press the ‘Play/Pause’ button 
(which has ‘Text’ written above it).

K2 foRGE DIGItaL DISPLay SEtUP
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K2 foRGE SyStEm HaRDWaRE SEtUP

Setting up your K2 Forge System with your PC/Laptop:
1. Install the K2 Forge software after downloading it from the website provided by 
Remote King.

2. Connect the USB cable to the 
USB port on your Laptop or PC.

3. Connect the other end of the USB 
cable to the K2 Programmer Base.

4. Double-click the K2 Forge icon that will appear on 
your desktop after the K2 Forge software has been in-
stalled.

5. A login screen will appear. Enter in your store’s username and password, and click 
‘Login’. Your username and password will be allocated to you by Remote King.
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K2 foRGE SyStEm: HoW to foRGE a REmotE

1. Once you have logged in you will be presented with this screen. This is the home 
screen for the K2 Forge Software and where you input your data to Forge remote 
controls.

2. In the text box highlighted below type in the customers remote that you wish to 
forge and press ‘Enter’. When identifying a customers remote refer to the Identifica-
tion book and then type in the remote ID number as provided by Remote King. Eg: 
RCF03, RCN04, etc. 



All information contained on this sheet is the property of Remote King PTY LTD.
Unauthorised use or reproduction is prohibited.

2a. Alternatively you can use the drop down boxes to select a remote to Forge. Select 
the year of manufacturer from the top drop down box, the make of the car from the 
middle drop down box and lastly the car model from the bottom drop down box.

K2 foRGE SyStEm: HoW to foRGE a REmotE

3. Once you have selected the correct remote to Forge place the circuit board inside 
the Programmer Base as shown below.

NB. Place the circuit board battery 
side down inside the programmer 
base so that the contacts on the 
bottom of the circuit board meet the 
contacts in the programmer base.

NB. If placed correctly the LED on 
the circuit board should be facing  
down, and when the door is closed 
on the programmer base the LED at  
the top of the compartment will glow 
GREEN.
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K2 foRGE SyStEm: HoW to foRGE a REmotE

4. Once the circuit board is in the programmer base you will now be ready to Forge a 
remote. Click the ‘FORGE’ button as shown below. You will notice that the button will 
turn BLUE.

5. A dialogue box will appear displaying a message for software charges for forging 
the remote. Click the ‘Yes’ button. For information on software charges refer to the 
documentation provided with your K2 Forge Start-Up Package.
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K2 foRGE SyStEm: HoW to foRGE a REmotE

6. A second box will now appear asking you to input important information that will ap-
pear on your software charges bill. Input your store name and team member name as 
a reference to appear on your bill every month. These details must be entered by the 
user everytime a remote is Forged.

7. When forging begins the ‘FORGE’ button on screen will turn RED and a progress 
bar with appear down the bottom with the message ‘Programming’. Forging will take 
a few minutes, do not press anything during this time.
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K2 foRGE SyStEm: HoW to foRGE a REmotE

8. Once forging is complete the progress bar down the bottom will be full and will 
display ‘Successful’. The image of the circuit board will turn opaque and will display 
‘Complete’. Remove the newly Forged circuit board from the programmer base and 
assemble the remote. Program the remote to the car using the instructions provided.
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K2 foRGE SyStEm: foRGInG tWo CaRS on
onE REmotE

1. Once you have Forged the first car onto the remote using the intructions on the  
previous pages leave the circuit board inside the programmer unit. Do not remove it.

2. On the home screen type in the second remote you wish to Forge into the box  
highlighted below and press ‘Enter’.

3. Now follow steps 4, 5, 6, 7 & 8 from the previous intructions on how to Forge a  
remote to complete the process of forging two cars onto one remote. Please note that 
additional charges will be inccured.

The K2 Forge System allows you to Forge two different cars onto one remote that can 
be used simultaneously to control both cars from the same remote. This allows you 
to provide your customers with a more cost efficient product for their remote control 
needs. Forging two cars on the same remote is a very simple process, refer to the  
instructions below to do so:
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K2 foRGE SyStEm: foRGInG tWo CaRS on
onE REmotE

Once two cars have been Forged onto one remote, the colour of the remote LED will 
now alternate between RED and GREEN to signify which car is being used. GREEN 
will become the first car you Forged and RED will become the second car.

1. To program and the use the remote in GREEN mode (first car) hold down the two 
bottom buttons on the remote until the LED on the remote flashes GREEN. Everytime  
you press a button on the remote the LED will now flash GREEN. You will now be able 
to program the remote into the first car and operate it.

2. To program and the use the remote in RED mode (second car) hold down the two 
bottom buttons on the remote until the LED on the remote flashes RED. Everytime  
you press a button on the remote the LED will now flash RED. You will now be able to 
program the remote into the second car and operate it.
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K2 foRGE SoftWaRE CHaRGES

$35.00
(ex. GSt)

A 
$0

B 
$10

D 
$20

E 
$30

C 
$15

The Forging of a remote control carries a software charge that has been broken down 
into 5 price categories. Each category has been strategically calculated according 
to how common and how expensive (or in-expensive) genuine remote controls are. 
This has been done to ensure that whenever you provide a K2 Forge remote con-
trol you will always be providing the most cost effective solution for your customers 
without sacrificing your profit margins. Affordability is the driving force behind the K2 
Forge software charges.

Software Charge Price Categories:

Price categories A, B and C have been based off cheaper and more common genu-
ine remotes controls like Ford remotes while catergories D and E are based off 
more expensive remotes like Honda and Mazda genuine remotes which can range 
anywhere between $250 - $500 and sometimes more. When you enter in a remote 
to be Forged in the K2 Forge System you will be notified of it’s price category so 
you know exactly how much to charge your customers.

The wholesale price of a blank K2 Forge Remote is $35 (ex. GST) and when com-
bined with the price of a software charge of  any of the 5 categories it is guarunteed 
to beat any genuine remote control in its price range. 
 



All information contained on this sheet is the property of Remote King PTY LTD.
Unauthorised use or reproduction is prohibited.

The main selling point of the K2 Forge System for the customer is the price difference 
between a K2 Forge Remote and a genuine automotive remote control. Below is a 
break down of our Recommended Retail Pricing for K2 Forge Remotes in each of the 
5 price categories. These are only suggested prices that we believe will effectively 
show the customer their savings and also ensure that you still maintain a great mar-
gin.

Suggested pricing for Forging 1 remote for 1 vehicle:

Wholesale Price: $150.00 (ex. GST)
RRP: $280.00 (inc. GST)

K2 Forge Wholesale Price: $45.00 (ex. GST)
K2 Forge RRP: $99.00 (inc. GST)

Example:

K2 foRGE SyStEm: SUGGEStED PRICInG

K2 Remote
Cost (ex. GST)

Price Category
Software Charge

(ex. GST)

Total
Wholesale Price

(ex. GST)

Recommended
Retail Price
(inc. GST)

$35 A $0 $35 $89
$35 B $10 $45 $99
$35 C $15 $50 $109
$35 D $20 $55 $119
$35 E $30 $65 $139

Product: RCN04
Frequency: 315mhz

B
Category
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K2 foRGE SyStEm:
VoIDInG a SaLE

The following procedure will allow you to void a sale of a K2 Forge session. Voiding a 
sale will eliminate the Forge session and stop you from being charged for the sale. A 
sale can only be voided within the same business day. This procedure can be used in 
the following instances:
 
 - The wrong remote is Forged.
 - The customers car doesn’t accept the Forged remote.
 - The Forged remote is found to have a manufacturing fault.

PLEASE NOTE: IN ORDER TO VOID THE SALE THE FORGED REMOTE MUST 
BE ON HAND, A SALE CANNOT BE VOIDED WITHOUT THE REMOTE THAT 
WAS ORIGINALLY FORGED.

1. Click on ‘View Programming History’ to enter the transaction screen. This can be 
done in the same session or in a new session.
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K2 foRGE SyStEm:
VoIDInG a SaLE

2. A second window will now pop us showing your Past Billed Activityies (Transac-
tions) and Unbilled Activities (Sales from the day). Identify the sale you wish to void 
by the reference information you have already input, and click on it.

3. Once you have selected the sale you want to void click on the ‘Request Void’ sales 
shown below.
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K2 foRGE SyStEm:
VoIDInG a SaLE

4. This service error screen may pop up, if it does just click the ‘OK’ button. This will 
not affect your sale being voided.

5. The following Confirmation screen will now appear, please read this message 
very carefully. At this point re-insert the Forged remote into the programmer base. As 
mentioned before you must have the original Forged remote on had, using another 
Forged remote will cause an error and the sale will not be voided.
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6. If successful the following window will appear, this confirms that the sale was suc-
cessfully voided and that you won’t be charged for the sale. Start a new session to 
continue Forging remotes.

K2 foRGE SyStEm:
VoIDInG a SaLE


