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1. Press the ‘On’ button on the 
cloning machine.

2. Place the original remote, 
where it is marked “Place  
remote here”.

3. Press any button on the origi-
nal remote while it is still placed 
in the correct position. You now 
know the correct frequency that 
this remote operates at. Please 
note this frequency down.

4. Remove the cover from 

(RCR10) you are going to use.



5. Replace the original remote, 
with an RCR10 in the position 
that is marked “Place remote 
here”.

 
button on the RCR10, adjust 
the frequency by turning the  
frequency tuner. Tune the 
RCR10 to match the frequency 
you noted down from the origi-

-
bers are required.

7. Replace the RCR10, with the 
original remote once again.

8. Press button 1 on the clon-
ing machine to begin the clon-
ing process.



9. On the screen should be dis-
-

ton on the original remote, un-

appears on the screen. If there 

screen is an error). In this case, 
press button 1 on the cloning 
machine and try the button on 
the remote again.

10. On the screen should be dis-
played “r--2”. Press the second 
button on the original remote. If 
it only has 1 button, skip to step 
13.

11. On the screen should be 
displayed “r--3”. Press the third 
button on the original remote. 
If it only has 2 buttons, skip to 
step 13.

12. On the screen should be dis-
played “r--4”. Press the fourth 
button on the original remote. If 
it only has 3 buttons, just ignore 
this step.

13. Connect the data link ca-
ble (as pictured) to the RCR10 
cloning remote. Press button 
‘2’ on the cloning machine. If it 

will be displayed on screen. You 
have now successfully cloned 
a remote.

Note: In order for the RCR10 
to reach 434MHz, it is required 
for the ‘jumper’ to be moved 
across to the other set of prongs 
(as pictured). They are situated 
next to the blue tuner dial. 



The following instructions are intended for people that already 
have a good understanding of the basics of the cloning machine.

Cloning machine messages

RETY (Flashing) - This appears on several different remote 
controls when the machine needs you to repeat the same button 
to obtain more information. Just be persistent when this appears. 
It can occur up to 8 times before it is successful.

E-10 (Flashing) - This is an error caused by interference. The 
two main culprits that cause this is mobile phones & wireless 
security systems. Press the ‘Start Cloning’ button on the clon-
ing machine again and try again. If you continually receive this  
message, try moving your machine to a different part of your 
store. If you have further issues, ring our technical support line.

E-20 (Flashing) - This happens when you try to transfer the data 
to the RCR10 & the cable isn’t attached properly to either the  
remote control or the machine (or both).

10-4 (Flashing) - When transferring the data, this sometimes 
occurs. Simply press the ‘Transfer Data’ button once again and it 
will then transfer successfully.

A-10, B-10 & B--4 (Solid) - Are all indicating a button has been 
inputted successfully.
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